BW/BI-Analysis Office- How to resolve the “The launcher was not able to connect Analysis Add-In” error.
1 T-Code/Function/Menu 
	Application
	Menu/Func./T-CODE
	Description

	SAP BW
	Analysis Office
	Analysis Office


2 Executor & Inquiry Details 
2.1 Executor: Analysis Office User
2.2 Inquiry Details: User get ‘The launcher was not able to connect Analysis Add-In’ error when try to open analysis office application.
2.3 Inquire Type
2.3.1 Analysis Office does not open with “The launcher was not able to connect Analysis Add-In" error. 
2.3.2 Please let me know how to resolve the error ‘The launcher was not able to connect to the Analysis Add‑In’ in Analysis Office.
2.3.3 An error stating ‘The launcher was not able to connect to the Analysis Add‑In’ occurred while using the BW report.
3 Error Message: “The launcher was not able to connect Analysis Add-In”
4 How to modify add-ins configuration
4.1 Go to [Excel] > [File] > [Options]. 
[image: ]



4.2 Go to [Add-Ins] > Change manage option as [Disabled Items] > Go

[image: ]
4.3 Enable all disabled items.
[image: ]


4.4 Go to [Add-Ins] > Change manage option as [COM Add-Ins] > Go

[image: ]
4.5 Check whether Load Behavior is “Load at Startup” or not.
[image: ]

4.6 If this Load Behavior status is in “Loaded” or “Unloaded”, add-ins cannot be loaded automatically.
4.7 In this case, quit all excel files in process.


4.8 Search [regedit] at windows menu.

[image: C:\9bde70419ea83e00223a98593ffd8411]


4.9 Go to [HKEY_CURRENT_USER\Software\Microsoft\Office\Excel\Addins\SapExcelAddIn] directory.

[image: C:\1f15d921dacd8e8fcf6d3c219e83846e][image: C:\392c047ea2c9ec3c34a56bc296caaa78]


4.10 Double Click [LoadBehavor] and Change its value as 3.

[image: C:\460e023911b6009784cdf5d617d4835f]
4.11 Restart Excel application, and check analysis tab is loaded or not.[image: C:\ca7c0750f14ead115a2b5cb3e953132e]
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Document Related Add-ins

Add-in: Analysis
Publisher:  SAPAG.
Compatibility: No compatibility information available

Location:  c\program files (@6)\sap businessobjects\Analysis\bishared07addinshim.dil

Description:  SAP Business Objects Analyss Edition for Microsoft Office

Manage: | Disabled tems -
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Document Related Add-ins
Add-in: Chinese Conversion Addin
Publisher:  Microsoft Corporation
Compatibiity: No compatibility information available
Lotion:  C:Program Files (86)\Microsolft Office\

Description:  COM addin that convert between Tradit

Manage: | COM Add-ins. -
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