BW/BI - How to resolve issues when buttons in Analysis Office do not work or respond
1 T-Code/Funcitons/Munu 
	Application
	T-Code/Funcitons/Munu
	Desciption

	SAP BW
	Analysis Office
	Analysis Office


2 Executor & Inquiry Scenario
2.1 Symptom: Some buttons in Analysis Office do not work or are unresponsive
2.2 Environment: SAP Analysis for Microsoft Office all versions
2.3 keywords
2.3.1 BI unresponsive, button, optimize, compatibility, appearance, button not working
2.3.2 Button expansion error – “When running BI, pressing the + sign should expand the rows downward, but recently it often doesn’t work properly.”
2.3.3  “When running SAP-BI Excel, in the prompt window next to Company Code and Sales Organization, the + sign and the Confirm button require multiple clicks to execute, and even after clicking Confirm, the data does not load.”
2.3.4  When using BI queries in a dual-monitor environment, the OK button on the prompt cannot be clicked. How can this be resolved?”
2.3.5  “In a specific Excel file, when clicking a cell, the Prompt button among the Analysis buttons at the top becomes disabled and cannot be clicked.”
3 Cause
3.1 Display compatibility issues when using multiple monitors occur because each monitor has a different scaling setting.
4 Resolution
4.1 Excel has option "Optimize for best appearance" instead of "Optimize for compatibility" under User Interface Options. We have to change to compatibility under the following path:
4.1.1 Go to menu "File" -> Click on "Options" -> check if in "General" tab, under "User Interface Options", if you have the option
4.1.2 "Optimize for best appearance" or "Optimize for compatibility".
4.1.3 If the first one is ticked, please change to "Optimize for compatibility", close your AO, open again and test the same buttons.
4.1.4 See picture below to confirm the place for it:
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